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$WODQWLF�&LW\�����2FWREHU�����4�� :KDW� VKRXOG� ZH� GR� WR� SHUVHYHUH� LQ� WKH� VSLULWXDO�SUDFWLFH"
$�� � ,Q� RUGHU� WR� SHUVHYHUH� LQ� WKH� VSLULWXDO� SUDFWLFH�� ZH�PXVW�PDLQWDLQ�RXU�VHUHQLW\�DQG�UHDOL]H�KXPEOHQHVV�DQG�SDWLHQFH�

3VDOP2XU�PLQG�LV�GHWHUPLQHG�LQ�VSLWH�RI�VXIIHULQJV�DQG�DGYHUVLWLHV�3UDFWLFLQJ�ZLWK�D�VLQFHUH�KHDUW��ZH�FRQWLQXH�ZLWKRXW�GHYLDWLRQ�5HWXUQLQJ�WR�RXU�WUXH�RULJLQ��ZH�DUH�YRLG�RI�DJLWDWLRQ�/RYLQJ�DQG�UHVSHFWLQJ�WKH�QREOH�/RUG��ZH�DFFHSW�WR�OHDUQ�WKH�GHHS�OHVVRQV�
$WODQWLF�&LW\�����2FWREHU������4��'RHV�D�VSLULWXDO�DGHSW�JDLQ�DQ\�EHQHILW�IURP�VHHNLQJ�VHOI�LQWHUHVW"
$�� � � $� VSLULWXDO� DGHSW� ZKR� VHHNV� VHOI�LQWHUHVW� ZLOO�LQFUHDVH�KLV�JUHHGLQHVV�DQG�FDUQDO�GHVLUHV�

3VDOP7KH\�UHDOL]H�WKHLU�GUHDPV�E\�WDNLQJ�DGYDQWDJH�RI�VSLULWXDOLW\�*UHHGLQHVV�DQG�GHVLUHV�FDXVH�UHVWOHVVQHVV�DQG�ODFN�RI�FODULW\�:LWK�D�EOLQGHG�PLQG��WKH\�DGYDQFH�DLPOHVVO\�+ROGLQJ�RQ�WR�JUHHGLQHVV��WKH\�FDXVH�NDUPD�DQG�LPPHUVH�LQ�VHOI�JORU\�
$WODQWLF�&LW\�����2FWREHU�����4��,V�WKHUH�DQ\WKLQJ�QHZ�LQ�WKH�VSKHUH�RI�SXULW\"
$�� �7KH� IRXQGDWLRQ� RI� WKH�HDUWK¶V� FLYLOL]DWLRQ� UHVLGHV� LQ�WKH�VSKHUH�RI�SXULW\��7KH�PRUH�ZH�DUH�DEOH�WR�HQWHU�WKLV�VSKHUH�� WKH�PRUH�ZH�ZLOO� XQGHUVWDQG�KRZ�PDQ\� WKLQJV�DUH�DFKLHYHG�IURP�HPSWLQHVV�

3VDOP8QGHUVWDQGLQJ�FRPHV�QDWXUDOO\�ZLWK�QR�QHHG�RI�UHVHDUFK�7KH�VSLULWXDO�FRQVFLRXVQHVV�GHYHORSV�LQ�D�VWUDLJKW�DQG�FOHDU�ZD\�:H�XQGHUVWDQG�WKDW�JRRGQHVV�FRPHV�IURP�WKH�SXUH�RULJLQ�7KLV�LV�WUXH�FLYLOL]DWLRQ��YRLG�RI�WRUWXRXV�ZD\V��
$WODQWLF�&LW\����1RYHPEHU�����4��:K\�DUH�ZH�KDSS\�ZKHQ�ZH�IHHO�OLJKW�DQG�SXUH"
$�� 7KLV� LV� D� VWDWH� RI� KDSSLQHVV�� SXULW\� DQG� OLJKWQHVV��ZKHUH�DOO�WKLQJV�UHWXUQ�WR�HPSWLQHVV��

3VDOP:LWK�JUHDW�OLJKWQHVV��ZH�EUHDWKH�LQ�WKH�VSLULWXDO�HQHUJ\�:H�WUXO\�XQGHUVWDQG�RXU�LQQHU�VHOI�E\�OHDUQLQJ�ZLWK�VHUHQLW\�$GYDQFLQJ�RQ�WKH�ULJKWHRXV�SDWK��ZH�NQRZ�QR�ZRUULHV�3UDFWLFLQJ�ORYH�DQG�IRUJLYHQHVV��ZH�DGYDQFH�UHVROXWHO\�
$WODQWLF�&LW\����1RYHPEHU�����4��+RZ�FDQ�D�KXPDQ�XQGHUVWDQG�PDQ\�WKLQJV�ZKHQ�KLV�ILYH�RUJDQV�DUH�FRPSOHWHO\�FRQFHDOHG"
$�� � (YHQ� WKRXJK� WKH� ILYH� RUJDQV� DUH� FRQFHDOHG�� WKH�KXPDQ� EUHDWK� UHODWHV� ZLWK� WKH� SXUH� HQHUJ\� RI� WKH�XQLYHUVH�� 7KHUHIRUH�� D� KXPDQ� FDQ� XQGHUVWDQG� PDQ\�WKLQJV�IURP�LQZDUG�WR�RXWZDUG�

3VDOP�3XUH�HQHUJ\�DERXQGV�HYHU\ZKHUH�7UDQVIRUPLQJ�LQWR�ZRUGV�DV�LW�WUDYHUVHV�DOO�VSKHUHV�:LWKLQ�(DUWK�DQG�+HDYHQ��KXPDQV�FRQYHUVH�OLYHO\�:RUGV�FRPH�IURP�VHOI�DZDNHQLQJ�WR�UHOHDVH�DOO�ZRUULHV�
3KLODGHOSKLD����1RYHPEHU�����4�� ,V� WKHUH� DQ\� EHQHILW� IRU� XV� WR� GLUHFW� RXU� KHDUWV� DQG�PLQGV�WRZDUG�WKH�VDPH�JRDO"
$�� �:KHQ�ZH� GLUHFW� RXU� KHDUWV� DQG�PLQGV� WRZDUG� WKH�VDPH� JRDO�� ZH� JHQHUDWH� D� OLYHO\� ORYH� DQG� FRPSDVVLRQ�ZLWKLQ�WKH�VSLULW�RI�VHUYLFH�IRU�WKH�FRPPRQ�JRRG�

3VDOP5HWXUQLQJ�WR�VHUHQLW\��RXU�KHDUWV�DQG�PLQGV�KDUPRQL]H�:LWK�VLQFHULW\��ZH�UHOHDVH�RXU�EOLQGQHVV�DQG�SDVVLRQV��([SUHVVLQJ�RXU�DIIHFWLRQ��ZH�XQGHUVWDQG�WKH�VRFLDO�DQG�VSLULWXDO�SDWKV�(QWHULQJ�WKH�VSLULWXDO�VSKHUH��RXU�VRXOV�KDUPRQL]H�QDWXUDOO\�
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3KLODGHOSKLD����1RYHPEHU�����4��,V�WKH�GHHS�ORYH�DPRQJ�VSLULWXDO�DGHSWV�ERXQGOHVV"
$�� 7KH� ORYH� DQG� DIIHFWLRQ� DPRQJ� VSLULWXDO� DGHSWV� LV�ERXQGOHVV��7KH\�DOZD\V�ORYH�DQG�UHVSHFW�HDFK�RWKHU�

3VDOP2XU�GHHS�VSLULWXDO�ORYH�GHYHORSV�ZLWK�WKH�VSLULWXDO�HQHUJ\�+RZ�ZRQGHUIXO�WR�SHUIHFW�RXUVHOYHV�RQ�ERWK�VRFLDO�DQG�VSLULWXDO�SDWKV�/HDUQLQJ�FRQWLQXRXVO\��ZH�XQGHUVWDQG�RXU�SDWK�FOHDUO\�:H�H[FKDQJH�DQG�OHDUQ�WRJHWKHU�DIIHFWLRQDWHO\�
<<<<<
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